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Y (data import/export, file import/export, settings)

(REST?)
APIs Y (REST), to access web admistrator functions https://redcap.ucsfopenresearch.org/api/help/
Web Services Y, to tie in to external data/programs
Source Code
User Import

Custom DB User Integration
Customizable User Profiles/Attributes

Vendor Support Features

24x7 Customer Support (Email?) Y Y
Email response time Y Y (2 hours or less)
Phone Support Y,



